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Tujuan kaj ian ini adalah untuk mengukur kesan budaya organisasi terhadap prestasi 
organisasi. Turut dikaji juga adalah pengaruh budaya organisasi terhadap faktor-faktor 
demografik seperti umur, j antina, status perkahwinan, kelayakan akademik, tempoh 
perkhidmatan, tempat asal, jawatan dan bangsa.. 
Soal selidik mengandungi tiga bahagian iaitu faktor dernografik, budaya organisasi dan 
prestasi organisasi digunakan untuk mengumpul data. Di dalam bahagian demografik, 
data dikumpul melibatkan item-item seperti umur, tempat asal, j antina, status 
perkahwinan, kelayakan akademik, tempoh perkhidmatan, jawatan dan bangsa. 
Pengumpulan data bahagian budaya organisasi menggunakan instrument Denison. 
Manakala pengukuran untuk prestatsi organisasi pula menggunakan instrument yang 
dibangunkan oleh Watskin dan Marsick. 
Data-data dianalisa menggunakan program SPSS 1 1.5. Lima hipotesis utama diuji 
menggunakan , ANOVA sehala dan pekali korelasi Pearson’s. Hasil dzpatan kajian 





The purpose of this case study was to measure the effect of organizational culture on 
organizational performance. Demographic characteristics such as age, gender, place of 
origin, role, race, length of service and education qualification were also measured to 
examine the relation of organizational culture and organizational performance. 
Questionnaires contain of three sections which are demographic characteristics, 
organizational culture and organizational performance were used to collect data. In the 
demographic section, data gathered include age, gender, place of origin, marital status, 
education qualification, position, length of service and race. Denison Organizational 
Culture Questionnaire was used to measure organizational culture. Meanwhile for third 
section, organizational performance developed by Watskin and Marsick were used for the 
purpose of this study. 
The data were analyzed using SPSS 11.5. Five main hypotheses were tested using One- 
way ANOVA and Pearson’s Correlation Coeeficient. From the result it was found that 
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